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Attorneys for the Department of Insurance

BEFORE THE DIRECTOR OF THE DEPARTMENT OF INSURANCE

STATE OF IDAHO

In the Matter of® Docket No. 18-3623-19

GLOBE LIFE AND ACCIDENT ORDER ADOPTING

INSURANCE COMPANY REGULATORY SETTLEMENT
AGREEMENT

NAIC No. 91472
Idaho Certificate of Authority No. 1323

On or about January 10, 2019, the Idaho Department of Insurance (“Department”) received
notice of a proposed regulatory settlement agreement involving Globe Life and Accident Insurance
Company (Globe Life™). The Director of the Department (“Director”), having reviewed the same,
makes the following findings and conclusions:

1. The Director has jurisdiction in the state of Idaho over matters involving insurance
regulation, pursuant to the Idaho Insurance Code, Idaho Code § 41-101 ef seq.

2 Globe Life is a Nebraska-domiciled insurer holding Idaho Certificate of Authority
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No. 1323 and is authorized to transact insurance in the state of Idaho.

3. The Oklahoma Insurance Department, with the assistance of the insurance
regulators for the states of Kansas, Minnesota, Missouri, and Nebraska (collectively, with
Oklahoma, the “Lead States™), conducted a multi-state targeted market conduct examination of
Globe Life’s rating, marketing, and sales practices with regard to its group life products, as well

as an assessment of Globe Life’s cybersecurity controls.

4. As part of the examination, the Lead States raised a number of regulatory issues
with Globe Life.

5. Globe Life denies any wrongdoing or violations of applicable laws or regulations.

6. Based on a mutual desire to resolve issues raised in the examination, without the

need for a hearing or for further administrative action, the Lead States and Globe Life have entered
into a Regulatory Settlement Agreement (“Agreement”), a copy of which is attached hereto as
Exhibit 1.

7. The Director finds that the terms of the Agreement are appropriate and adoption of
the Agreement is in the best interests of the state of Idaho.

8. The Director having signed the Participating State Adoption of Regulatory
Settlement Agreement, (Exhibit A to the Agreement), on January 14, 2019, and the Agreement
having become effective on February 23, 2019, based on its adoption by a requisite number of
jurisdictions, the Director now wishes to memorialize the Agreement by entry of this order.

NOW, THEREFORE, in consideration of the premises,

IT IS HEREBY ORDERED that the Agreement is approved, adopted, and fully
incorporated herein by reference. Globe Life shall comply with all terms and conditions of the

Agreement in accordance with its provisions.
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DATED this_ 9~ dayof Mmeh 2010,

STATE OF IDAHO
DEPARTMENT OF INSURANCE

-:-‘“—“—L ___“: i ; ;Q

DEAN L. CAMERON
Director

NOTIFICATION OF RIGHTS

This is a final order of the agency. Any party may file a motion for reconsideration of this
final order within fourteen (14) days of the service date of this order. The agency will dispose of
the motion for reconsideration within twenty-one (21) days of its receipt, or the motion will be
considered denied by operation of law. See Idaho Code § 67-5246(4).

Pursuant to Idaho Code §§ 67-5270 and 67-5272, any party aggrieved by this final order
or orders previously issued in this case may file a petition for judicial review in the district court
of the county in which:

i. A hearing was held;
ii.  The final agency action was taken;

iii.  The party seeking review of the order resides, or operates its principal place of business
in Idaho; or

iv.  The real property or personal property that was the subject of the agency action is
located.

A petition for judicial review must be filed within twenty-eight (28) days of: (a) the service
date of this final order, (b) the service of an order denying motion for reconsideration, or (c) the

failure within twenty-one (21) days to grant or deny a motion for reconsideration, whichever is
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later. See Idaho Code § 67-5273. The filing of a petition for judicial review does not itself stay the

effectiveness or enforcement of the order under appeal. Idaho Code § 67-5274.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this G('”‘ day of I-/Zﬂ(/f/ph ,2019, I caused a true and
correct copy of the foregoing ORDER ADOPTING REGULATORY SETTLEMENT
AGREEMENT to be served upon the following by the designated means:

Globe Life and Accident Insurance Company D first class mail

3700 South Stonebridge Drive
McKinney, TX 75070

Globe Life and Accident Insurance Company

Cotter Tower
100 N. Broadway Ave., Ste. 3113
Oklahoma City, OK 73102-8842

Oklahoma Insurance Department
Glen Mulready, Commissioner
7645 E. 63" St., Suite 102
Tulsa, OK 74133

Kansas Insurance Department
Vicki Schmidt, Commissioner
420 SW 9 Street

Topeka, KS 66612-1678

Minnesota Department of Commerce
Steve Kelley, Commissioner

85 7" Place East, Suite 500

St. Paul, MN 55101-2198

Missouri Department of Insurance
Chlora Lindley-Myers, Director
P.O. Box 690

Jefferson City, MO 65102-0690

[ ] certified mail
[ ] hand delivery

[ ] email

X first class mail
[ ] certified mail

[ ] hand delivery

[ ] email

[X] first class mail
[ ] certified mail
[ ] hand delivery

[ ] email

first class mail
[ ] certified mail
[ ] hand delivery

[ ] email

X first class mail
[ ] certified mail
[ ] hand delivery

[ ] email

X first class mail
[ ] certified mail
[] hand delivery

[ ] email
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Nebraska Department of Insurance first class mail

Bruce R. Ramge, Director [ ] certified mail

1135 M Street, Suite 300 [ ] hand delivery

Lincoln, NE 68508 [] email

Edith L. Pacillo [ ] first class mail
Deputy Attorney General [ ] certified mail

Idaho Department of Insurance [ hand delivery

700 W. State Street, 3™ Floor <] via email

P.O. Box 83720
Boise, ID 83720-0043
edith.pacillof@doi.idaho.gov

forcu

Pamela Murray
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EXHIBIT

REGULATORY SE'I'I'LEMENT AGREEMENT |
MULTI-STATE MARKET REGULATION EXAMINATION

Globe Life and Accident Insurance Company
of
Omaha, Nebraska
. (NAIC Number: 91472)

Conducted at the administrative offices located at

3700 South Stonebridge Drive
McKinney, Texas 75070

PART | — THE EXAMINATION

A. Scope

1. The Oklahoma Insurance Department (the “OID” or the “Department”) conducted a multi-state,
targeted Market Conduct Examination (the “Examination”) of Globe Life and Accident Insurance
Company, at the administrative offices located at 3700 South Stonebridge Drive, McKinney, Texas 75070
("Globe” or “the Company"”) for the period January 1, 2011 through December 31, 2013 (the
“Examination Period") with analyses of certain operations of the Company conducted through October,
2015. The Examination was conducted as a multi-state examination arising from the NAIC Market
Actions Working Group (“MAWG"), which transitioned from interrogatories directed to the Company to
an examination being called. The Examination was targeted on Globe's rating and marketing and sales
practices relating to the Company's group life products, as well as a high level assessment of Globe’s
cyber-secutity controls (“Examination Scope”). The Examination commenced on December 15, 2014.
The Examination was called pursuant to authority in Title 36, Oklahoma Statutes Sections 309.1 to
309.7. '

2. The Examination was conducted at the direction and overall management and control of
representatives of the OID. The insurance departments of Kansas, Minnesota, Missouri and Nebraska
assisted in leading the Examination with Oklahoma as the Managing Lead State (collectively the “Lead
States”). .

3. The Examination réflected the Oklahoma insurance activities of the Company. The Examination was
performed by an Examiner-in-Charge (EIC) and examiners from Risk & Regulatory Consulting, LLC
(RRC) (collectively, the Examiners).

4. For purposes of this Agreement the Examination has been summarized. References to practices,
procedures, or files that did not contain exceptions are limited. All unacceptable or non-complying practices
may not have been identified. The failure to identify specific Company practices does not constitute
acceptance of these practices.

5. RRC personnel participated in this Examination in their capacity as Market Conduct Examiners. RRC
provides no representations regarding questions of legal interpretation or opinion. Determination of
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Findings constituting potential violations is the sole responsibility of the Managing Lead State and Lead
States. All statutory citations or any other legal interpretations included herein were confirmed by the OID
for inclusion in the Examination and this Agreement. In reviewing materials for this Agreement, the
Department and Examiners relied upon records provided by the Company.

B. Company and Industry Profile

Globe is domiciled in the state of Nebraska with executive offices in Oklahoma City, Oklahoma and
McKinney, Texas. The common stock of the Company is wholly owned by Torchmark Corporation
(“Torchmark”), while the preferred stock of the Company is owned by Liberty National Life ("Liberty”), a
wholly-owned subsidiary of Torchmark. Globe markets individual, group term and whole life.insurance
products and supplemental health policies in all states but New York primarily through direct marketing
distribution. Direct mail generates the majority of sales; however, the Company also uses the internet to
promote its products. Globe focuses on marketing low face amount life insurance products for juveniles,
their parents and adults over age 50. Globe actively cultivates its existing client files by soliciting direct
response mailings to previous respondents. Globe also solicits through direct response mailings to
individuals with no prior relationship with the Company.

Additionally, Globe services the Government marketplace at the state and Federal levels through its
Employee Services Division (“ESD") and has developed life and health insurance products to meet the
needs of government employees.

VC.. Examiners Methodology

The Examination and this Agreement are based on standards and testing approved by the Lead States
and based on the National Association of Insurance Commissioners’ (NAIC) methodology. NAIC
Market Regulation Handbook (“Handbook”) standards served as a basis for the Examination and may
have been modified to meet the needs of the Lead States and to reflect statutes, rules and regulations
referenced herein.

The Examiner’s workplan was prepared using the guidance and standards of the Handbook, the market
conduct examination standards of the OID and Oklahoma insurance laws. Development of the workplan
involved a targeted approach which was performed following the rev:ew of preliminary data requests and
consultation with the Lead States.

During the course of the Examination, the Examiners reviewed and tested random samples related to the
scope of the Examination. Specifically, the Examination focused.on a review of the following areas:

1. Marketing and Sales Materials
2. Rating Practices
3. Cybersecurity

The review of these areas was accomplished through examination of supporting documentation files
and/or procedures, rates and sales and marketing materials. In addition, the Examination included a
high level review of cybersecurity controls.

D. Marketing and Sales

The Examiners requested and received listings of all marketing and sales materials used by the
Company in the solicitation or sale of group life products during the Examination Period. The listings
included eight categories, including Social Media, Direct Response Mail, Insert Media, Electronic
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